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Welcome to Horizons Edge – Event Policies & Information 

To All Participating Teams, Coaches, and Families, 

We are excited to welcome you to Horizons Edge Sports Campus! To ensure a safe, smooth, and 

enjoyable experience for all participants and spectators, please review the following important facility 

policies and procedures which apply to everyone attending the event. 

Facility Use & Conduct 

Horizons Edge Sports Campus is a professionally managed sports venue. All teams, coaches, athletes, 

parents, and spectators are expected to follow facility rules, staff instructions, and posted signage at all 

times. Failure to comply may result in removal from the facility. 

Common areas—including entrances, walkways, hallways, and exits—must remain clear and 

unobstructed to ensure safe ingress, egress, and emergency access. 

OUTSIDE FOOD & BEVERAGE – STRICTLY PROHIBITED 

Outside food and beverages are NOT permitted inside the facility. This includes, but is not limited to: 

• Team coolers 

• Outside meals or snacks 

• Drinks of any kind (sports drinks, energy drinks, sodas, etc.) 

• UberEats, DoorDash, or other food delivery orders 

Exceptions: 

• Sealed, individual water bottles for athletes 

• Medically required food or beverages (must be disclosed in advance) 

Horizons Edge retains exclusive food and beverage rights, and on-site concessions will be available 

throughout the event. This policy will be strictly enforced, and prohibited items may be confiscated or 

required to be removed from the premises. 

No Outside Food, Tailgating, or Glass Containers 

Tailgating is not permitted anywhere on the property. This includes, but is not limited to: 

• Tents 

• Coolers 

• Umbrellas 

• Tables 

Glass containers of any kind are not permitted on site. 
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Inclement Weather Policy 

Horizons Edge will determine facility usability based on safety and operational conditions. 

• If the facility is deemed safe and usable, games will proceed as scheduled. 

• If weather conditions require cancellation, Horizons Edge will work with the event organizer to: 

o Reschedule the event with priority, or 

o Issue a full refund if rescheduling is not possible 

No refunds are issued for no-shows, illness, or cancellations unrelated to weather. 

Safety, Security & Evacuation 

Event security and staff will be on site. Horizons Edge reserves the right to: 

• Enforce occupancy limits 

• Manage crowd flow and traffic 

• Order a partial or full evacuation if necessary for public safety 

All attendees must follow staff and security instructions immediately. 

No Smoking, Tobacco, Vaping, or Drugs 

The health and wellness of our guests and athletes is a top priority at Horizons Edge Sports Campus. As 

such, the facility is a smoke-free, tobacco-free, vape-free, and drug-free venue. 

This includes cigarettes, chewing tobacco, e-cigarettes, vaping devices, and illegal substances. Violations 

may result in removal from the facility. 

No Firearms or Weapons 

For the safety of all guests, weapons of any kind are strictly prohibited at Horizons Edge Sports 

Campus. This policy applies to all attendees, regardless of permit or license status. 

Parking Policies 

Parking is permitted only in designated, marked parking spaces. Vehicles parked illegally or in restricted 

areas will be towed at the owner’s expense. 

Handicap parking spaces are reserved exclusively for vehicles displaying proper handicap identification. 

Unauthorized vehicles parked in these spaces will be towed at the owner’s expense. 
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Footwear Policy 

Approved footwear includes: 

• Athletic sneakers 

• Turf shoes 

The following are not permitted: 

• Metal-studded cleats on turf fields 

• Cleats of any kind on concrete floors 

No Animals: Animals are not permitted on site, apart from service animals as defined by applicable law. 

Notification of Photo & Video Recording 

Video recording and photography may be in progress at any time while on the premises of Horizons 

Edge Sports Campus. By entering the facility, you acknowledge and grant permission for your image 

and/or likeness to be captured and used for promotional, advertising, and marketing purposes, including 

television, online platforms, social media, or other media. 

By your presence, you waive all rights or claims, monetary or otherwise, related to the use of such 

photos or video content now or in the future. 

Lost & Found: All lost items are managed exclusively by Horizons Edge staff. Please report missing items 

to the front desk or event staff. 

Damage to Facility: Teams and attendees are responsible for any damage caused to the facility. Costs 

associated with repairs may be charged to the event organizer. 

Facility Cleanliness & Shared Responsibility 

Horizons Edge Sports Campus is committed to maintaining a clean, safe, and professional environment 

that meets all operational and safety standards. We kindly ask for the cooperation of all participants, 

coaches, spectators, and visitors in helping us uphold these standards throughout the event. 

Please ensure that: 

• All trash is placed in designated trash and recycling receptacles 

• Team areas, benches, and spectator seating are kept clean 

• No food, drinks, or personal items are left behind after games 
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Your assistance helps our staff maintain the facility efficiently and ensures a positive experience for all 

guests throughout the weekend. We greatly appreciate your cooperation and shared responsibility in 

caring for the facility. 

We appreciate your cooperation in helping us maintain a safe, clean, and professional environment for 

all athletes and guests. If you have questions before or during the event, please contact on-site staff or 

your tournament director. 

We look forward to hosting you at the Shenandoah Valley’s Premier Place to Play! 

Horizons Edge Sports Campus 

 


